ContiSure User Guide

Introduction

What this guide covers

Applies to: All

This guide explains how to use the ContiSure public website and admin portal.
Sections are organised by role so you can focus on the tasks relevant to you.

Use the role tabs at the top to filter content for:

o Customer — register a warranty, manage your profile, rate your dealer

o Dealer — submit claims, manage warranty requests, and administer dealership
users

o ASM (Area Sales Manager) — oversee dealers and claims in your region

e Administrator — manage reference data, reporting, permissions, and system
configuration

Video tutorials

Applies to: All

For short video walkthroughs, open Video Tutorials from the portal sidebar after
you sign in. The written guide and videos complement each other.

Navigation basics

Applies to: All

e Public site — 1anding.html for information, registration, and sign-in
« Admin portal — sign in to access your role-specific menu in the left sidebar
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« Help icon — click the @ icon on any page header to open this guide at the
relevant section

Getting Started

Sign in

Applies to: All

—— CONTISURE

“@1 Welcome badk.

Sign in to manage your warranty, track claims and

update your details.

USERNAME

2 you@example.com

PASSWORD

@ Your password @

|| Remember me Forgat password?

- -~
/

Register )

By signing in you agree to the ContiSure policy.

Sign in screen

1. Open Sign In from the public landing page or go directly to sign-in.html.
2. Enter your email address and password.

3. Click Sign In to access the portal.

4. Use the show password toggle if you need to verify what you typed.

If you have forgotten your password, use the Forgot password link on the sign-in
page.
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First login

Applies to: All

After your first successful sign-in:

1. You are taken to My Profile by default.
2. Review your personal details and update any incorrect information.
3. Explore the sidebar — only menu items permitted for your role are shown.

Sign out

Applies to: All

1. Click your profile menu in the top-right corner of the portal.
2. Select Sign out to end your session securely.

Public Site

Landing page

Applies to: All
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Home The Policy Participating Dealers FAQ Data Protection Contact ¢

Free tyre A
replacement when ‘
the road surprises
you. oyorecsyaepcsmsr—r—

(ntinental >

The Fulis I Motion

vered from any accider vi u're on the road
Buy qualifying Continental passenger, SUV, 4x4 or light commercial tyres . et of purchase.
from a participating BestDrive dealer and receive 12 months of accidental
ContiSure A A A

tyre-damage cover. Ts & Cs apply.
WARRANTY  FRE= TYRE REPLACEWENT

Register Signin

Simple cover for irreparable tyre Not sure if you are
damage. covered?

Enter your vehicle registration number and we will
check your ContiSure warranty status.

Continental Tyre South Africa now offers BestDrive customers a free 1-year
warranty when purchasing Continental branded passenger, light commercial,
SUV and 4X4 tyres. If a covered tyre is irreparably damaged, Continental will

replace it for free. Ts and Cs apply. R b cheek
egistration number eck now

Download the Policy

Need help with ContiSure?

Not sure where to go or what to do? Call us or send a message and we will get
back to you

PHONE

J 041- 4065455

Send a message

Fill in your details and we will respond as soon as wi

First name Surname

Contact number Email address

Your query

Send message

ContiSure The Policy Participating Dealers FAQ Data Protection f v

Continental Tyre Warranty

ContiSure landing page
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The landing page introduces the ContiSure warranty programme and provides
quick access to registration, sign-in, policy information, FAQ, and contact details.

1. Browse Home, Policy, FAQ, Data Protection, and Contact from the top
navigation.
2. Click Register to create a new warranty registration.

3. Click Sign In if you already have an account.

Warranty check

Applies to: All

1. On the landing page, enter your vehicle registration number in the coverage
check field.

2. Click Check to see whether ContiSure is active on your vehicle.
3. Review the status message and vehicle details in the popup.

Customer registration

Applies to: All
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*” ALREADY REGISTERED?

- ContiSure
& EEIDED @n"“e]“al* CONTINENTAL TYRE WARRANTY € “-\__ Sign in __,-“

—— REGISTER YOUR TYRES

(_:?et c_overecg&%
Fillin your details and your fitment

warranty.

| o ) Your details
~ All fields marked * are required

‘ = ‘ Fitment & invoice
~ Complete on this page — scroll down if needed

*First Name: Enter here... Select your dealer
*Last Name: Enter here... “Fitment Date: yyyy/mmidd
*ID Number: Enter here... *Mileage per annum: Enter here...
*Email Address (Username): Enter here... *Invoice Date: yyyy/mmidd
*Mobile Number: +27 e.g.82 123 4567 *Invoice number: Enter here...
*Tyre fitment:
*Password: Enter here... (o]
Select each wheel position you are registering: Front left. Front right. Rear left. Rear
right. andior Spare. Set qty, tyre size, and unit price for each selected position.
*Confirm Password: Enter here... (o]
FRONT AXLE
LEFT RIGHT
*Vehicle make: Select vehicle make (] Front left (m] Front right
REAR AXLE
*Registration number: Enter here... LEFT RIGHT
] Rear left ] Rear right
SPARE
FIRST SECOND
O Spare tyre 1 O Spare tyre 2
Total Cost Ex VAT: R 0.00

*Upload inveice (photo or PDF)

Choose invoice or drag here
PG, PNG or PDF

Preferred Communication Method

Choose how Continental should contact you.

[o = Email ] © sMs
. Phone Call © WhatsApp
1 consent to receive Hing icati from Contil Tyres
1 do not consent to receive i icati from Contil Tyres

Registration form

1. Open Register from the landing page or go to registration.html.

2. Complete all required fields on the single-page form:
o Personal details (hame, ID number, contact details)

o Vehicle details (make, model, registration, VIN)
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o Tyre fitment (front, rear, and spare positions with size and quantity)
o Invoice details and mandatory invoice attachment

3. Validate your ID number, email, and mobile number as prompted.

4. Click Submit when all required fields are complete.

Registration cannot be submitted without an invoice attachment.

FAQ and policy

Applies to: All

Page 7 of 37



FAQ section

ContiSure User Guide

Home. The polly. Partclpating Deaiers. FAQ Data Proection Contact

Frequently asked questions

Frequenty Asked Quesions:

1.00es this Warrany coverContinenta brandad passenge and gt
commercilyres of any vlue?

[——

3.Whon does my Contisure Warrantycammence?

You wiloscoverd 2 so0n 5 yournew Coririal rended e

Yes nhe event ha i ncident ok pace o & ublic R e

. Amiablo tocaim on his warranty 3 1have aoad
accidonticasion and my yr i damaged or (] my tyres ar stcln?

3y paricipatig o deslr a5 th case may bs i Souts Afica,
Botswans, Loscio, Namiiaor Swzane

. Howdo mks s clsrn?

Vou g s samsoed e, th veic e e e s e o snprect of
Icenficaton na yourConture Wy rcenur, it ne resrest

n 5. The Deser Clma i il

e, g Sales Invoic and Ty Srvice ecord Once s

Onco th 1 s b s v Cri st you i b
eacustad by the desler, oo canmmedatly prchassyou epacemert
e This s take o orger tan 60 minut.

10 How can make ananauir about my warranty?

s o your ContiSur Wartanty. Suppor 041595 5210

1A my curontyros i covored ] eplac oy 21T

o, only the Contnartal brandea tyrfs) ourchssed from 2 paricipating
7 doalr 35 e 350 may e an recerded i yourCorsure Warrany
Brochur and rignal Sles nvice, 1 warrated.

12.Cantclam for 1y, twic?

o, 00 &l has e grance et i row void. he
Iy climc fr must b kep b e s for s moniy s by

e

14,001 gota Contisurs Card that | an koep on me?

o you wilrceive 3 Coniure Waranty Brocnure o keep i your
. Tis Brochure I verymporant an you st ensur it you keep

iinyourverice st i tines. Tre compsory 10 000K ance i he 12-

ot peio 10 nspection srvices: i e recrded n i Brochurs oy

s dee, i your responsiity o e st ou gt s Serice

H samosd oy e deser t sy it

15.Doss s warranty covr my alloy  ststwheels?

15. Do i come withroaceda ssitanca?
17.D0ss Contisurs warant ol brans o tyres?

16.Does Contisure wrrant puncturs ando damage done by 3 i 3=

o, butf 1 puncur s deamed Froparabl ' hesoo iscraon of
pariipatig e sl 12 e tre wouls e e

10, Ave Continental brande 95 with he SR (Sef Supportng Run
) foaturs warrantod?

20.1bought tyes from  partcipating tyre deler and o one mentioned

No,you i have 1 egstr viathe s Conurs o 2arecistaton
page. Tne Contisure Warraty Sochure can o@ cauioacel Younees o
kaep andyour Crigna Sas i ngour cr and asner 031 e
equiemens

toplacormant Conterta brandos o il s o b varraniad under 3
e Coniure Warranty, The Origina Sas o o e rapacament
8 must b stache  ne Coniurs Warranty Srochure,

dacisionvia:anigher authorty?

ne Deser Csms Officia SoreManager st 2 ne iims sy,
st with e utccme ne arketing Manger o CTSA has e
powsr o make h i dacision.E-ma: SupperiBCon

Jourconcer

26 Hou's the remalning resd dph messurea?
ing s Dept Gauge.

26,Canc i party ciaim on my bl L. sand my afver with my 10
St hevatictanorde o make  li?

N, e cunsr of e venicis hs 0 make i n parson.
27.1nato bk suddonty and ihere 6 a it spot onmytyre I i

N, s i b regarcc a5 wes ad ea,wain s n covered i tarms of
28,1 0o far iy rom a paricipating deser,canl buy  tyre and
26,1 rscenty boughtabran new eticewith new Coninental s
froma corcesiershi: can’ gt covered onmy new Continentlyres

Vit any patcipating sl oryo a1 it o ContSure Paral o he

R —
chock on o varany status o akamathvely contact upport 041965
520

31 thecase ofpricancroases on 1, am i now warranted on .
origna prics paida incepion o thenew prie

[I——

viginai prce oid atncapin o ha cover,
s ecordd on your Ofgina ks noi.

3315t warranty the same scross il he desles prticpating?
o, Tior W
ety on Yty sia and saarcs O

Ty he Ty st s cers il ofor s

Bastoriv parteinsing sorss il offer i on 3 3355
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e Policy — summary of warranty terms; use Download at the bottom of the policy
panel for the full document.

« FAQ — answers to common questions about ContiSure.
» Data Protection — how your personal information is handled under POPIA.

Administrators with an active portal session can edit FAQ, policy, and data
protection content directly from the landing page.

Customer

My Profile

Applies to: Customer, Dealer, Asm, Administrator
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2 My Profile

B My Documents

¥f  Dealer Ratings

B  Claim Requests

il Reporting

®  New Claim

) Warranty Requests

& Users

&+  User Registrations
®  Video Tutorials

@ Dealers

M Reference Data
&  Email Templates
& Permissions

O Documents

~?  Dealer Calculator

My Profile

ContiSure User Guide

Your ContiSure account © Customer portal

Update your contact details, review registered vehicles, and keep your sign-in secure.

& Personal Details & My Vehicles Q Security

PERSONAL DETAILS ]
a
Contact information
These details are used for warranty communication and claim support.
USERNAME NAME
admin@contisure.co.za ContiSure
SURNAME ID NUMBER
Admin 0000000000000
MOBILE NUMBER
+27 v 000000000
EMAIL ADDRESS
admin@contisure.co.za
Preferred Communication Method
Choose how Continental should contact you.
© =& Email o SMS %, Phone Call © WhatsApp
| consent to receive marketing communications from Continental Tyres SA via my preferred communication method.
I8 1 do not consent to receive g i from Conti Tyres SA via my preferred communication method.
8 Save Profile

. Open My Profile from the sidebar.

. Review and update your personal details, contact information, and
communication preferences.

. Manage linked vehicles and tyre fitment records from the profile sections.

. Click Save after making changes.

Customers should verify that mobile number and marketing opt-in/opt-out
preferences are correct, especially after data migration from the legacy system.
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Dealer ratings

Applies to: Customer, Dealer, Asm, Administrator
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My Profile

Jo
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Review customer ratings, fitter by dealer or rater, and keep the list up to date.

My Documents
¥ Dealer Ratings
= Filters
Claim Requests
) DEALER

di Reporting
®  New Claim
@  Warranty Requests

& Users

At User Registrations

®  Video Tutorials

@ Dealers

0  Reference Data v
©  Email Templates

&  Permissions

O Documents Best Drive Agri Bande

" Dealer Calculator
Best Drive Centurion
Best Drive Comaro Crossing
Best Drive Comaro Crossing
Best Drive Comaro Crossing
Best Drive Comaro Crossing
Best Drive Franco Tyres
Best Drive Franco Tyres
Best Drive Mthatha
Best Drive Mthatha
Best Drive Mthatha
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid
Best Drive Ossies Vryheid

Best Drive Ossies Vryheid

Best Drive Ossies Vryheid

Dealer Ratings

CONTACT

053 441 2286

0126634339

0114352440

0114352440

0114352440

0114352440

051 448 3815

051 448 3815

RATING REASON

Bad Customer
Services

Bad Customer
Services

Bad Customer
Services

Other

Bad Customer
Services

Bad Customer
Services

047 532 4627 / 047

5325322

047 532 4627 / 047

5325322

047 532 4627 / 047

5325322

349814155

349814155

349814155

349814155

349814155

349814155

349814155

349814155

349814155

349814155

349814155

349814155

349814155

Unprofessional

Bad Customer
Services

Bad Customer
Services

Bad Customer
Services

Bad Customer
Services

Bad Customer
Services

‘@

Page 1 of 20 (571 total records)

1. Open Dealer Ratings from the sidebar.
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COMMENTS

very good
service.

RATED BY

Inge Cilliers

Donné Jonker

Quade Howes

Quade Howes

Mandy Hay

Wasim Suleman

Lwandile
Nkwebana

Kireshen
Naicker

Leslie Naidoo

Leslie Naidoo

Cobus Ferreira

Kwanele

Mngceke

Cocong
Khoboko

Partney Tsotetsi

Zubair Suleman

Wasim Suleman

Wasim Suleman

Setoromo Khiba

Xolie Shange

Xolie Shange

Xolie Shange

JC VAN DER
MERWE

ContiSure
Admin

ZUAN-PIERRE
FORTUIN

Horacio Neves

LB ADAMS

Cynthia
Eiserman

Othniel Farmer

Gregg Tarr

Gregg Tarr

& Refresh

CONTACT #

+27836379126

0825754452

0737781294

0737781294

0780780788

+27659845485

0734583385

0782869171

0849008115

0849008115

0845500636

0614222962

0833476578

27832104850

0658574766

+27659845485

+27659845485

0733681759

0732923712

0732923712

0732923712

0713799192

000000000

0833843794

+258848023491

0716701382

0848561583

0711028838

0761604370

0761604370

ONMONONONMONOMNONMONOMNMONOMONONONOMONONOMONONONONOMOMOMOMOMOMOMO)
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2. After registration, you may be prompted to rate your dealership experience.

3. Answer each criterion (for example, whether the dealership looked clean and
presentable).

4. Submit your rating to help improve dealer service quality.

Dealer

New claim

Applies to: Dealer, Administrator
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B My Documents
¥t  Dealer Ratings

B  Claim Requests
i Reporting

®  New Claim

£ warranty Requests

~ Users

&+ User Registrations
®  Video Tutorials

@ Dealers

0 Reference Data

B  Email Templates
& Permissions

O Documents

~?  Dealer Calculator

New Claim

ContiSure User Guide

My Profile  / New Claim
New warranty claim

Work through each section and fill in all required fields marked with .

@ Vehicle & customer

VEHICLE
REGISTRATION NUMBER *

Search registration number -

CURRENT ODOMETER * DISTANCE TRAVELLED

Enter current odometer

¥ Tyre & product

TYRE POSITIONS TO CLAIM *

CUSTOMER
CUSTOMER NAME *

ContiSure Admin

@ Choosing a registration loads vehicle details where available.

Registered tyre details load from the fitment. Select Front left. Front right, Rear left, Rear right. and/or Spare. Rear sides can have up to 2 tyres each (dual axle). Set Claim gty per position. Quantity and

original sale value update automatically.

Select a registration number to load tyre positions.

QUANTITY (TYRES CLAIMED FOR) *

Total tyres claimed — sum of claim aty across selected positions.

TYRE SIZE*

Set automatically from selected tyre positions.

ARTICLE / PRODUCT NUMBER *

REASON FOR CLAIM *

Select claim rea

son

REMAINING TREAD DEFTH * ORIGINAL SALE VALUE (EXCL. VAT)

mm R

Sum of (claim gty = unit cost) for selected positions.

TYRE SERIAL NUMBERS

add

Type a serial number, press

Enter each serial number and pmssta add ancther.

B Claim, invoice & settlement

DEALER & DATES
DEALER *

Select dealer
CLAIM DATE *

2026/07/06

CLAIM INVOICE NUMBER *

Choose File

CLAIM INVOICE *

No file chosen

PDF or image [IPG, PNG}

1. Open New Claim from the sidebar.

2. Complete all required claim fields (customer, vehicle, tyre, and claim reason

details).

3. Attach supporting documentation where required.
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4. Click Save to submit the claim at New status.

Claim requests

Applies to: Dealer, Asm, Administrator
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/ Claim Requests
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My Profie

& myPprofile

®  MyDocuments

% Dealer Ratings
= Filters

i Reporting fecoroo

©  NewCiaim 17666

O Warranty Requests

o 17685

& Users

User Registrations

17664

®  Video Tut

® Dealers
17663

0 ReferenceData v

©  Email Templates.
17862

& Permissions

©  Documents e

Dealer Calculator

17658
17688
17683
1652
17641
17800
17630
17638
17637
17636
17635
1763
17633
17632
1631
17630
17620
17628
17627
17626
17625
17628
17623
17622

Claim Requests

301062026

30/08/2026

18/06/2026

18/0612026

1210612026

12/06/2026

18082022

1600212022

160212022

150212022

150212022

150212022

150212022

150212022

150212022

150212022

150212022

1400212022

140212022

140212022

140212022

140212022

1400212022

11022022

110212022

110212022

110212022

110212022

11022022

1000212022

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

Best Drive
Franco Tyres

Best Drive
Comaro
Crossing

Best Drive
Centurion

Best Drive
Chatsworth (
Sunset Tyres
)

Best Drive
Centurion

Best Drive
Centurion

BestDrive
Villiersdorp.
Bande

BestDrive
Royal

val
Vulcanising
Durban

BestDrive
Shepstone.
BestDrive

Cape Road (
Sharwoods )

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive:

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive

BestDrive
FastFit
Stellenbosch

Best Drive
Franco Tyres

BestDrive

BestDrive
Ossies Tyres
ysmith

BestDrive
Tonnesen
Diep River

BestDrive
CONSTANTIA
KLOOF

BestDrive
Sitver Lakes.

BestDrive
Royal
Vulcanising

Durban

BestDrive
Ossies Tyres
Ladysmith

Best Drive
Franco Tyres

Best Drive
Franco Tyres

Bestdrive
Edenvale
BestDrive

Vulcanising
Durban

BestDrive

Vulcanising

BestDrive

Vulcanising

BestDrive

Roy
Vulcanising
Durban

Best Drive
Franco Tyres

BestDrive
Royal
Vulcanising

Best Drive
Walmer

Sharwoods
Speedy )

John Smith

Thomas.
Snyder

ContiSure.
Admin

John Smith

John Smith

John Smith

Steve

Duvenage

HASSAN

RONNY
REW/ITZKY

Siyakubonga
Goodwil

Brinley

projects

Mpho

TANKISO

adhivav

YUSUF

HILTON

ARKINSON

Atbert

SHAWN
LAMBIE

Michael

VINCENT
MADLELA

FRANS

Witbrett

Magnie

SANU

Lo

Sizwe

NIABULO

Vincent

ABOO

Yonela

Cvas2-156234
(Beijing)

cvas2-15621
(BMw)

FNK727EC
(FORD1)

o¥352-156
(ALFAROMEO)

SECRES
(ALFAROMEO)

o¥352-156
(ALFAROMEO)

ovTe1SL (BMW.

ND855E7E
(MERCEDES )

MPUKELSZN
(VOLKSWAGEN
)

FDZ4%0EC
(TovoTA)

CAB23-695
(HONDA)

cras1761
(MERCEDES )

FDI229FS
(VOLKSWAGEN
)

HSIBBOFS
(FORD)

NKRS52
(MERCEDES-
BENZ)

ca3ses2
(TovoTA
TovoTA)

D3cUBEGP
(voLvO vag)

HVB9BSGP
(CHEVROLET )

BK78WWGPL
(HONDA
ACCORD Ix
Saloon (CR)
(CRI)

FPE3MYGE
(TovoTA)

(VOLKSWAGEN
cc20TD)

HPGOBLFS
(FORD)

JHDBA2EC (VW
Polo)

ND178772
(NISSAN)

ND692089
(MERCEDES )

ND474767
(VOLKSWAGEN
)

D893647
(MERCEDES )

FWRSO1FS
(aupi)

ND475399
(MERCEDES )

HXN182EC
(VOLKSWAGEN
)

c@: ¢ o>

Page 101285 (8523 toat recorss).

Keshnes
Narayanan

Keshnee
Narayanan

Karen Van
derMerwe

Nadeem
Beck

Nadeem
Beck

linda
jacobs,

linda
jacobs

Thami
Thushini

Nadeem
Beck

Khangelani
mkhize

Khangelani
mikhize

Keshnee
Narayanan

Thami
Thushini

linda
jacobs

linda
jacobs,

Khangelani
mkhize

Keshnee
Narayanan

Keshnee
Narayanan

Keshnee
Narayanan

Keshnee
Narayanan

linda
jacobs

Keshnee
Narayanan

Karen Van
derMerwe

Approved By Karen
Van der Merwe on
15-Feb-2022

1

Approved By linda
jacobs on 15-Feb-
2022 10:59.00

Approved By linda
jacobs on 15-Feb-
2022110000

Approved By Thami
Thushini on 14-
Feb-2022 13:43.00

Approved By linda
jacobs on 14-Feb-
2022110300

Approved By linda
jacobs on 14-Feb-
2022 110100

Approved By
Keshnee Narayanan
on 11-Feb-2022
122300

Approved By linda
jacobs on 14-Feb-
2022110000

Approved By
Keshnee Narayanan
on 11-Feb-2022
122400

Approved By Karen
Van der Merwe on
11-Feb-2022

o7

2 Refresh

346346346346

346346348345

test12345

325235235

346346345

324235346346

122

122256

2299

39328

INV£2120

75845

INVF161534

112880

16788

152706D

2220020995

61386

122257

16738

INVF161458

INVF161428

216216

122249

122250

122252

122255

INVF161396

122254

10060

1. Open Claim Requests to view all claims in your scope.
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2. Use Filters to search by customer, dealer, status, or date range.
3. Click a claim row to open the detail view and review or update the record.
4. Click Refresh to reload the latest data.

Warranty

Applies to: Dealer, Asm, Administrator

B * ® >
14

8,550

®© ®» » 0 © =

6 96 5 36 4,323 0 0 0

Warranty list

1. Open Warranty to view warranty activations and related claims.
2. Search and filter the grid as needed.
3. Click a record to open activation or claim detail.

Warranty requests

Applies to: Dealer, Asm, Administrator
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registration number

My Profile  / Warranty Requests

My Profile

Jo

B Warranty requests

@ My Documents
Activation requests fram dealers and channels. Filter columns, then apen a row to review or approve.

¥  Dealer Ratings

1D DATE CHANMEL DEALER USER VEHICLE
B Claim Requests
Filter channel. Filter dealer Filter user..
i Reporting
®  New Claim Mo warranty requests found

()  Wwarranty Requests

ROWS PERPAGE 10

2 Users

2+  User Registrations

®  Video Tutorials

@ Dealers

A Reference Data v
8  Email Templates

& Permissions

O Documents

~?  Dealer Calculator

Warranty Requests

1. Open Warranty Requests from the sidebar.

ACTIONS

2. Review pending warranty registration requests assigned to your dealership.

3. Open a request to approve, decline, or request further information.

Dealers

Applies to: Dealer, Asm, Administrator
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jon number C

My Profile Dealers

+ Add De:

My Profile

Jo

[E] My Documents

¥  Dealer Ratings ¥ Filters
@ Claim ReqUEStS NAME CODE ADDRESS
Il Reporting Search Name Search Code Search Address
i
New Claim
Contact
0 Waranty Requasts Name Code Address Number Email Address
2, Users TFT Gauteng
&+ User Registrations TFW Free State
®  Video Tutorials TWH Gauteng
@  Dealers TFB Free State
0 Reference Data v
TFK Northern Cape “
&  Email Templates
TFG Botswana
&  Permissions
TFN Namibia
O Documents
TFO Kwa-Zulu Natal
~?  Dealer Calculator
TWT Gauteng
N/A
N/A
N/A
AIRPORT JUNCTION GO02 FRANCHISE BOTSWANA
ALBERTON Joe GAUTENG
ALBERTON 01A JHB CENTRAL
ALBERTON T™MO Gauteng
AMANZIMTOTI D11 KWAZULU-NATAL
AUCKLAND PARK Je3 WESTERN CAPE
AUCKLAND PARK J1 FRANCHISE SOUTH AFRICA 4
AUCKLAND PARK J41 FRANCHISE SOUTH AFRICA 2
BALFOUR J62 GAUTENG
BALLITO D10 KWAZULU-NATAL
BELLVILLE C15 WESTERN CAPE
BENONI 133 GAUTENG
BENONI J84 JHB EAST
BENONI J80 JHB EAST
BENONI J26 JHB EAST
Best Drive Agri Bande 7272286 19 William Alexander Street, 053 441 2286 agribande@vodamail.co.za
North West, North West, 2680
Best Drive Centurion 7327092 Shop 7 Centurion Auto Centre 012 6634339 corne.centurion@bestdrive.co.za
1030 Lenchen Avenue,
Centurion Central, 0026
Best Drive 7296064 6 Joyhurst Street, Croftdene, 0314014015 dinesh@sunsettyres.co.za
Chatsworth ( Sunset Chatsworths, Durban, 4092
Tyres )

< n 2 3 D pagelof78 (2335 total records)

Dealers grid

1. Open Dealers to view dealership records in your scope.
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2. Click a dealer name to open the detail form.

ContiSure User Guide

3. Update contact details and operational information as permitted.
4. Click Save to apply changes.

Users

Applies to: Dealer, Administrator

My Profile

Jo

B My Documents

¥  Dealer Ratings

B Claim Requests

i Reporting

®  New Claim

£ warranty Requests
& Users

User Registrations

»

®  Video Tutorials
@ Dealers

7 Reference Data
8  Email Templates
&  Permissions

0O Documents

7 Dealer Calculator

Users grid

istration number

My Profile  / Users

282 Users

Search by name, contact, vehicle, or role. Click a name to apen the user profile.

2= Search filters

FIRST NAME

EMAIL

email

USER

JUDITH HOLDER

z
o3

ustomer

EDDIE WILLIAMS

z
o

ustomer

AL MOHAMED

z
>

Customer

THAPELO MOITSIWA

z
>

Customer

PAPAMANI PAPAMANI

z
IS

Customer

JOHANNA DE ROOY

Zz
o >

ustomer

B
n
bl
B
N
B
=

ROWS PER PAGE 30 v

LAST NAME

Filter by last name

ROLE

CONTACT

t, 0834118743
= NA

L, 0825694208
= NA

L, 0825221606
= NA

t, 0732120311
= NA

¢, 0117820197
= NA

%, 078544 6501
= NA

ID NUMBER MOBILE
bile
VEHICLE
ratio +
VEHICLES INSURED ACTIVE
(1] v v
e ~ v
[1] v v
o v v
Q v v
(1] v v

0

ACTION

w

Page 1 of 2623 (78687 total)

1. Open Users to manage portal accounts for your dealership.
2. Click Add User to create a new account.
3. Click a user name to edit details, role assignment, and status.

4. Use Delete with confirmation to remove accounts no longer required.
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Video tutorials

Applies to: Dealer, Asm, Administrator

nber

My Profile Video Tutorials

& My Profile
B My Documents
¥  Dealer Ratings Y Filters

B  Claim Requests

T DESCRIPTION
i Reporting Title Search Description
®  New Claim
) Warranty Requests Thumbnail Title Description
1: Welcome to ContiSure Continental South Africa ContiSure
& Users [ o]
o User Registrations ﬁ 2: How to Register and Activate Registration and Activation process
Warranty
®  video RElE ﬁ 3: App features Navigate through the rest of the App
@ Dealers ) . .
ﬁ 4: Register Process (HighRes) Video Tutorial on how to register
7 Reference Data v
ﬁ 5: Dealer claim submission Video Tutorials on How to submit a Claim
8  Email Templates
ﬁ 6: Quick Tip to Scan License Disc Quick tip incase you need help to scan your vehicle disc
&  Permissions

0O Documents

~?  Dealer Calculator

Video Tutorials

1. Open Video Tutorials from the sidebar.
2. Browse available training videos for your role.
3. Click a thumbnail or title to watch the tutorial.

Active

Active

Active

Active

Active

Active

Active

Actions

Administrators can add and manage tutorials from the same screen using Add

Video Tutorial.

Area Sales Manager

Regional scope

Applies to: Asm, Administrator
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1. Your user account is linked to a region and dealership in Users administration.
2. Dealer and claim data shown in the portal is filtered to your allocation.
3. Contact an Administrator if your region or dealer assignment is incorrect.

Dealers in your region

Applies to: Asm, Administrator
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jon number C

My Profile Dealers

+ Add De:

My Profile

Jo

[E] My Documents

¥  Dealer Ratings ¥ Filters
@ Claim ReqUEStS NAME CODE ADDRESS
Il Reporting Search Name Search Code Search Address
i
New Claim
Contact
0 Waranty Requasts Name Code Address Number Email Address
2, Users TFT Gauteng
&+ User Registrations TFW Free State
®  Video Tutorials TWH Gauteng
@  Dealers TFB Free State
0 Reference Data v
TFK Northern Cape “
&  Email Templates
TFG Botswana
&  Permissions
TFN Namibia
O Documents
TFO Kwa-Zulu Natal
~?  Dealer Calculator
TWT Gauteng
N/A
N/A
N/A
AIRPORT JUNCTION GO02 FRANCHISE BOTSWANA
ALBERTON Joe GAUTENG
ALBERTON 01A JHB CENTRAL
ALBERTON T™MO Gauteng
AMANZIMTOTI D11 KWAZULU-NATAL
AUCKLAND PARK Je3 WESTERN CAPE
AUCKLAND PARK J1 FRANCHISE SOUTH AFRICA 4
AUCKLAND PARK J41 FRANCHISE SOUTH AFRICA 2
BALFOUR J62 GAUTENG
BALLITO D10 KWAZULU-NATAL
BELLVILLE C15 WESTERN CAPE
BENONI 133 GAUTENG
BENONI J84 JHB EAST
BENONI J80 JHB EAST
BENONI J26 JHB EAST
Best Drive Agri Bande 7272286 19 William Alexander Street, 053 441 2286 agribande@vodamail.co.za
North West, North West, 2680
Best Drive Centurion 7327092 Shop 7 Centurion Auto Centre 012 6634339 corne.centurion@bestdrive.co.za
1030 Lenchen Avenue,
Centurion Central, 0026
Best Drive 7296064 6 Joyhurst Street, Croftdene, 0314014015 dinesh@sunsettyres.co.za
Chatsworth ( Sunset Chatsworths, Durban, 4092
Tyres )

< n 2 3 D pagelof78 (2335 total records)

Dealers grid

1. Open Dealers to review dealerships in your region.
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2. Monitor dealer contact details and operational status.
3. Open a dealer record to view or update permitted fields.

Claim oversight

Applies to: Asm, Administrator
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(©ntinental %

MyProfile / Claim Requests

& myProfiie

&
B My Documents
¥ Dealer Ratings
. 2
e 30062026 BestDrve JohnSmith B I
®  New Claim Franco Tyres (Beijing)
O Warranty Requests
Best Drive Thomas CY352-15621 8 ciaing
. R i SRR
A s e D e
—
s sosmms swone SEDWE  Gmw  mworc T
©®  Video Tut nturion imin L )
@ Dealers Best Drive et
et : =
17663 18/06/2026 BestDrive Chataworth ( John Smith Cramz156 325235235
@ Reference Data - Sunset Tyres (ALFAROMEO)
)
©  Email Templates
17662 12/06/2026 BestDrive Best Drive John Smith cvas2-158 346346346 e
I e it
B Ermms 17661 12/06/2026 BestDrive Best Drive John Smith €Y3652-156 324235346346 o
bkt e
B
17654 18/08/2022 BestDrive Villiersdorp. D[ k 122
oo 7 @=
e 02 g Vulcarsing MERCEDES)  Narayanan (8o
s
o oo eome Pon o e e (e
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17602 15022022 Bestrive  Cape Road ( iyakubanga renVan  VanderMerweon  go00
A
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s e (
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e o swone rem o ST N s =
Sttlenbosch L ) (8o
roraers —— =
Best Drive linda Approved By lind: Bea
T T v R
ranco Tyres ) Jacobs 2022 10:59:00 & origr
-
_ JU—
s somu seome MU oSSk RN
ckemoer ¢ 1 Jacbs 2022 11:00:00
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- =
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Royal SHAWN (HONBA Keshnee Bor
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s omefoRx (e
o
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Claim Requests

1. Open Claim Requests to monitor claims for dealers in your region.
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2. Use filters to identify claims requiring attention.
3. Open claim detail to review status progression and documentation.

Warranty requests

Applies to: Asm, Administrator

My Profile / Warranty Requests

My Profile

B Warranty requests =
B My Documents

Activation requests from dealers and channels. Filter columns, then open a row to review or approve.

Jo

¥t  Dealer Ratings
D DATE  CHANNEL DEALER USER VEHICLE INVOICE  STATUS ACTIONS
B  Claim Requests

i Reporting

®  New Claim No warranty requests found

()  warranty Requests

ROWS PERPAGE 10 Orecords

Users

Jo

I

User Registrations

Video Tutorials

Dealers

8 B @

Reference Data v

Q

Email Templates

3

Permissions
0O Documents

~?  Dealer Calculator

Warranty Requests

1. Open Warranty Requests to track registration requests in your region.
2. Follow up with dealers on pending or incomplete requests.

Reporting visibility

Applies to: Asm

ASM users do not have access to full Reporting exports. Use Claim Requests and
Warranty screens for operational oversight. Contact an Administrator for formal
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reports.

Administrator

Reference data

Applies to: Administrator
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(@ntinental$

Vehice registration number

MyProfile  Reference Data

My Profile

o

B MyDocuments
Y Filters
Y  Dealer Ratings

B  Claim Requests

i Reporting

®  New Claim
O  Warranty Requests
A& Users KEY

&+ User Registrations 145/145/145

Video Tutorials
145/70R1311
Dealers

Reference Data o 155/70R13

155/80R13
Vehicle Make

Tyre Size

®
@
m
(o] Country Code
(¢}
(e}
165/65R13
o

Quantity

- 165/65R14
165/80R13
165R13C
175/65R13
175/65R14
175/65R15
175R14C
185/55R15
185/60R13
185/60R14
185/60R15
185/65R14
185/65R15
185R14C
195/50R15
195/55R15
195/60R14
195/60R15
195/65R14
195/65R15
195/80R14C
195/80R15C
195R14C
205/45R16

205/55R15

<°z

Reference Data hub

1. Open Reference Data from the sidebar.
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VALUE

VALUE ACTIONS

145/145/145

145/70R1311

155/70R13

155/80R13

165/65R13

165/65R14

165/80R13

165R13C

175/65R13

175/65R14

175/65R15

175R14C

185/55R15

185/60R13

185/60R14

185/60R15

185/65R14

185/65R15

185R14C

195/50R15

195/55R15

195/60R14

195/60R15

195/65R14

195/65R15

195/80R14C

195/80R15C

195R14C

205/45R16

205/55R15

“ > Page L of 4 (110 total records)
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2. Select a supporting table (Country Code, Vehicle Make, Tyre Size, Claim Reason,
and others).

3. Add, edit, or deactivate records as business rules require.

4. Changes apply immediately to registration forms, claims, and dropdowns across
the portal.

Reporting

Applies to: Administrator
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My Profile

My Documents
Dealer Ratings
Claim Requests
Reporting

New Claim
Warranty Requests
Users

User Registrations
Video Tutorials
Dealers
Reference Data
Email Templates
Permissions
Documents

Dealer Calculator

Reporting

My Profile

tion number

Reporting

ContiSure User Guide

View generated reports, filter by description. and download Excel outputs when processing is complete.

= Filters

DESCRIPTION

Test Claims by
Channel

Testing Report
Request

test

CSCL Report

TEst

Steve Test 2

Testing

Test Steve

bTest

weqwewqe

Test 2

test

dsasad

sdasd

Claim Status Change
Log

Customapp Test

Customapp Test

Customapp Test

CustomappTest

Steve Test.

Customapp test

claims by channel
allan test

Customapp TEST

Customapp Test

CustomappTest

Test 3

claims by channel
Steve test

Test2

test

Activations Test
Customapp

EMAIL TO sTATUS MESSAGE  DATE REQUESTED
michelle@customapp.co.za Waiting 02 Jul 2026 (08:20)
emile@customapp.co.za Waiting 01 Jul 2026 {14:00)
michelle@customapp.co.za Waiting 01 Jul 2026 (13:49)
Waiting 30 Jan 2026 (09:26)
Waiting 19 Jul 2022 (09:51)
steveduvenage202@gmail.com Complete 09 Jun 2022 (11:42)
Complete 09 Jun 2022 (10:58)
steveduvenage202@gmail.com Complete 09 Jun 2022 (10:42)
Failed 09 Jun 2022 (10:38)
Failed 06 Jun 2022 (14:21)
steveduvenage202@gmail.com Complete 06 Jun 2022 (13:26)
Failed 06 Jun 2022 (13:23)
Failed 06 Jun 2022 (13:16)
steveduvenage202@gmail.com Failed 29 Apr 2022 (09:46)
Steve@customapp.coza Complete 09 Sep 2021 (16:28)
Complete 19Jul 2021 (17:09)
Complete 19 Jul 2021 (15:29)
Complete 19Jul 2021 (13:17)
Steve@customapp.coza Complete 24 Jun 2021 (16:22)
steveduvenage202@gmail.com Complete 02 Jun 2021 (11:53)
steve@customapp.co.za Complete May 2021 (16:43)
allan@customapp.co.za Complete 11 Feb 2021 (12:46)
Steve@customapp.coza Complete 11 Feb 2021 (12:40)
Steve@customapp.coza Complete 23 Apr 2020 (11:37)
Complete 31Jan 2020 (17:28)
Complete 29 Jan 2020 (16:12)
Steve@customapp.coza Failed 29 Jan 2020 (15:11)
Failed 29 Jan 2020 (15:10)
steve@customapp.co.za Failed 29 Jan 2020 (15:08)
Complete 05 Sep 2019 (12:35)

< 8: : >

Page 1 of 5 (126 total records)

1. Open Reporting from the sidebar.
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DATE PROCESSED

09 Jun 2022 (11:47)

09 Jun 2022 (11:04)

9 Jun 2022 (10:51)

09 Jun 2022 (10:40)

09 Jun 2022 (10:40)

09 Jun 2022 (10:37)

09 Jun 2022 (10:40)

9 Jun 2022 (10:40)

09 Jun 2022 (10:40)

09 Sep 2021 (16:28)

19Jul 2021 (17:09)

19 Jul 2021 (15:30)

19 Jul 2021 (13:20)

24 )un 2021 (16:24)

2 Jun 2021 (11:55)

18 May 2021 (16:44)

11 Feb 2021 (12:49)

11 Feb 2021 (12:43)

23 Apr 2020 (11:39)

31Jan 2020 (17:30)

29 Jan 2020 (16:13)

29 Jan 2020 (15:11)

29 Jan 2020 (15:11)

29 Jan 2020 (15:09)

05 Sep 2018 (12:37)

FILES

No file yet
No file vet

N file yet
No file yet

No file vet

& Activations xisx
& Activations xisx
& Activations.xlsx

N file yet

& Claim Status Change
& Claim Change Log.xlsx
& Claim Change Log.xlsx

& Claimexisx
& Claims.xisx

&k Users.xisx

&
& Claims.xlsx

Log.xlsx
Activations xlsx
& Claimsxisx
Activations.xlsx
Activations xlsx
& Claimsxisx
No fieyet

N file yet

No file yet

& Activations.xisx
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2. Click New Report to request a report type (lifecycle export, status summary, and
others).

3. Configure date range and filters.
4. Submit the request and download results when processing completes.

User registrations

Applies to: Administrator

My Profile  User Registrations

& My Profile
NAME STATUS
B My Documents
All Statuses -
¥¥  Dealer Ratings
B  Claim Requests
Name Surname ID Number Email Address Mobile Number Status Actions

il Reporting
No user registrations found
®  New Claim

) Warranty Requests

Users

Je

P

User Registrations

Video Tutorials

Dealers

8B & @

Reference Data ~

Q

Email Templates

r

Permissions
O Documents

~7  Dealer Calculator

User Registrations

1. Open User Registrations to review pending self-registrations.
2. Approve or reject registrations after verifying details.
3. Approved users receive portal access according to their assigned role.

Permissions

Applies to: Administrator
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My Profile  User Role Permissions.
& My Profile

B My Documents

User Role:
¥ Dealer Ratings
Administrator -
B Claim Requests
I Reporting Feature Name
©  New Claim Admin - User Management
O Warranty Requests
Admin Menu Yes
R Users
Admin - Reference Data Yes
&+ User Registrations
®  Video Tutorials Admin - Insurance Requests Yes
@ Dealers
Admin - Video Tutorials Yes
@ Reference Data v
Dealer Portal Menu Yes
©  Email Templates o
@ Permissions. Manage Claim Requests Yes
0 Documents
Create Warranty Claim Yes
~% Dealer Calculator
Dacler Ratings. Yes
ManageUserPermissions Yes
ManageEmailTemplates ves
ManageReferenceData Yes
ManageDealers Yes
ManageVideoTutorials Yes
ManageUserRegistrations ves
ManageUsers Yes
ManageWarrantyReduests Yes
ViewWarranty Yes
Datalmport ves
MassActivation No
Manage Documents Yes
Reporting Yes
Reporting - Admin Reports Yes
Vehicle Tyre Fitment - Allow Delete ves
Vehicle Tyre Fitment - Allow Edit Yes
Dealer Ratings - Allow Delete Yes
Allow Adding / Removing of Invoices Yes
Edit Qty of tyres Yes
Edit Invoice Value Yes
Delete a Claim Request Yes
Can view password Yes
Allow Edit - Al Claim Fields Q -
Allow Invoice Upload - Claim Request Yes
Allow Dealer Calculator Yes
My Vehicles Menu Yes
Dealer portal Mass activations Yes
UserRegistration_setStatus Yes
DealerRating_search Yes
DealerRating_list ves
GetPermissions Yes
ReadUserProfile ves
Yes
UserRoleFeature_list [ R
WarrantyClaimRequest_setStatus Yes
UserRoleFeature_save Q -

WarrantyActivationRequest_setStatus

Vehicle_save

UpdateUserProfile

Permissions

1. Open Permissions to configure feature access per role.
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2. Toggle feature flags to show or hide menu items and capabilities.
3. Save changes — users may need to sign out and back in to see updated menus.

Email templates

Applies to: Administrator

C
My Profile Email Templates
& My Profile
Y Filters +
@ My Documents
TEMPLATE NAME
¥  Dealer Ratings
Enter template name
B Claim Requests
i Reporting Template Name Actions

®  New Claim Account Activated n
€ Warranty Requests Activation Status Changed n

2 Users Claim Registration n
A+ User Registrations Claim Request Assignement n
®  Video Tutorials Claim Status Changed n
@  Dealers Contact Request n
A Reference Data v Forgot Password n
B Email Templates

New Vehicle Activation ﬂ
& Permissions

Report Delivery n
O Documents

User Registration n

~?  Dealer Calculator

Email Templates

1. Open Email Templates from the sidebar.

2. Select a template to edit subject line and body content.

3. Use the rich text editor for formatting.

4. Save — system emails will use the updated template on next send.

Documents

Applies to: Administrator
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C
My Profile  Documents
2 My Profile
B My Documents
Y7 Dealer Ratings ¥ Filters .
B  Claim Requests
DESCRIPTION
i Reporting Descriptio
®  New Claim
) Warranty Requests Description File Actions

i Contisure - FAQ ) | @ | E
& Users View e
&+ User Registrations Contisure - Data Protection ‘ “ ‘ E
View —
®  Video Tutorials
Contisure - Warranty Lo ‘ 4 ‘ E
@ Dealers Siow . )
0 Reference Data v
B8  Email Templates
Permissions
O Documents

»?  Dealer Calculator

Documents

1. Open Documents to manage Terms & Conditions, policies, and supporting files.
2. Click Add Document to upload a new file (PDF, DOCX, PNG, or JPG).

3. Use Replace to publish a new version while retaining history.

4. Current versions are served on the public landing page and portal.

Users and roles

Applies to: Administrator
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My Profile  / Users

My Profile

2% Users
=
B My Documents

Search by name, contact, vehicle, or rale. Click aname to open the user profile.

Jo

¥r  Dealer Ratings

B  Claim Requests 3= Search filters _
Wi Reporting FIRST NAME LAST NAME ID NUMBER MOBILE

ilter by last name
®  New Claim
EMAIL ROLE VEHICLE
(9 Warranty Requests

Fitter by emai
CHEU
& Users Q Apply filters & Clear o

PAPAMANI PAPAMANI
i L, 0117820197
N/A Q v v
= N/A

JOHANNA DE ROQY
N/A

AS RAZAK

° z 3
ROWS PERFAGE 30 v

Page 1 of 2623 (78687 total)

%, 0785446501
= NA

A+ User Registrations
. - USER CONTACT VEHICLES NSURED CTIVE ACTION
®  Video Tutorials . ey acr
JUDITH HOLDER < 0834118749
@ Dealers N/A . © N v e
= NA
Customer
0 Reference Data ~
EDDIE WILLIAMS X, 0825694208
. N/A o v v
8  Email Templates = NA
&  Permissions ALI MOHAMED %, 0825271606
N/A (1] ~ v
= NA
O Documents
THAPELO MOITSIWA
~ 0732120311
Dealer Calculator NA A © v v e
= NA
Customer

Users grid

1. Open Users to manage all portal accounts.
2. Create users for any role and assign region/dealer scope where applicable.

3. Open User Roles and Features under user management for advanced role
configuration.

Import data

Applies to: Administrator

Migration and bulk import tools are available to Administrators when enabled.
Contact your system owner before running import operations on production data.
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Appendix

Claim status glossary

Applies to: All

Status Description
New Claim submitted and awaiting assignment
Assigned Claim allocated to a handler
Approved Claim approved for processing
Declined Claim rejected — review reason in detail view
Awaiting documentation Additional documents required from dealer or customer
FOC Free of charge tyres authorised
In credit process Credit being processed with Continental
Credit processed Credit completed
Tyres Dispatched Replacement tyres dispatched to dealer

Support contacts

Applies to: All

» Use the Contact form on the public landing page for general enquiries.
* Phone support details are shown on the landing page contact section.

o For portal access issues, contact your dealership administrator or ContiSure
programme administrator.

Document version

Applies to: All

This guide is generated from the ContiSure documentation source. Use Download
PDF on the guide page for an offline copy, or Print from your browser.
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